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Most of our therapists are trained by Our Roots whose ethos run in their 
veins. We continue to invest in the community in which we work and this is 
the very fabric of who we are.
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About us:

Our Roots is a community interest company registered in October 2010. 
We operate from two arms of work: the community arm that supports the 
community we serve in their well-being, integration, achieving in employment 
education, training, and a sense of self-esteem and confidence. The
professional arm delivers a range of professional and commissioned 
services in partnership with voluntarily and statutory establishments.

Our Commitment.

We are Passionate about community development: we offer services that 
directly benefit the community such as Counselling, emotional health, health 
promotion, mental health and psychological wellbeing. We also deliver Youth 
programs such as early detection and prevention of entering unwanted 
lifestyle such as involvement with crime and drugs. We deliver mental ill-
health and wellbeing programs to deal with the sense of hopelessness in 
youth.
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Our vision

To become a strong and vibrant community organisation that brings
together the community we serve in order to bring about social and  

health change.

Mission

“Passionate about Community development, cultural integration, social
cohesion, health and wellbeing”.

Motto

“Today’s dream is tomorrow’s reality.”
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Our Services.
1. Children Holiday and Saturday Club 

Saturday and Holiday Club for Children, Young people and their Carers 
provides:
• Behavioural and good citizenship Counselling in the area of good manners and 

citizenship development.
• Training, skills building and volunteering for young people through mentoring by 

volunteer professionals.
• Support groups of young people helping each other through “mutual aid and 

social action” in earning and physical activities.
• Dance-for-fitness aimed at keeping families active/fit.
• Benefits:
• Good manners and progressive citizenship right attitude that is right for social 

and cultural integration.
• Learning and educational uptake will ensure children will achieve academically 

and have an interest in career
• Exercise and keep active and fit
• Beat low mood and anxiety
• Socialise and have fun
• Learn and share dance moves.
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2. Writing and reading club 
Here children and young people are encouraged to write stories, poems 
and other literary works. They then read these works in a group setting 
and are able to interpret, appreciate and articulate their reading prowess, 
thus introducing them to the power of the word.

3. Dance Music and Fitness Therapy (DMT)
This is a program aimed at the community to keep fit and improve their 
wellbeing through dance. DMT also helps to maintain a sense of feel good 
but also releases stress, anxiety and depression.
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4. Improving Access to Psychological (wellbeing) Therapy Service (IAPT)

In 2016, Our Roots joined the Living Well Consortium to deliver the 
Government’s Improving Access to psychological therapies (IAPT), 
commissioned by the three Birmingham NHS Clinical Commissioning Group 
(CCGs). As part of Living Well Consortium or through our own initiatives we
have also supported other IAPT services such as Forward Thinking 
Birmingham (FTB), Midland Partnership Foundation NHS Trust, Worcester 
Healthy Mind (WHM) and Sandwell Healthy Mind. In the past year Our 
Roots supported 4500 patients experiencing depression, anxiety and other 
common mental health problems in primary care setting, of whom 70% were 
white and 30% other ethnicities. Of these 60% were children and young 
people aged 16-25 and adults formed 40%. Our experience has been that 
the complexity of clients we see has continued to increase, and that Lock 
down has made this worse.

Long term health conditions (LTC) mental health support.
We work in partnership with the Living Well Consortium to support LTC 
patients with levels of depression and anxiety under the integrated IAPT. 
Our Roots are passionate about the provision of LTC interventions hence we 
have and will continue to skill our therapists in this area as we are aware that 
this will make a difference for our clients. We continue to see the impact of 
the provision of these specialist interventions.
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5. Employment Support
We are launching a new employment support service called The Bridge 
Services in September 2021. Evidence suggests that people’s wellbeing is 
improved when they are in employment. This service will be funded through 
Our Roots surplus for one year. It is our hope that this service will go a long 
way in helping and upskilling people gain work.

6. Our Community Events
Sports
• Indoor Games – Our Roots Children participate in all sorts of indoor 

sports activities. This is usually in a hired School Sports Halls. These 
games take place in winter.

• Outdoor games – Our annual out door games usually take place at a 
selected park, this is always a day Our Roots children look forward to. 
They are joined by parents and volunteers in exciting competitions that 
end up in medals and trophy lifting at the end of the day.
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Holidays
Holidays and excursions are an integral part of Our Roots in delivering our 
promise. The children have an opportunity to go away for holidays for couple 
of days. This is also an important event on our calendar because the parents 
also meet and improve their well-being. The children explore and interact 
with others in a far-away area and conducive environment.
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Quality Assurance
Our Practitioners are registered with professional bodies that ensure the 
quality of our services. These include British Association for counselling 
and Psychotherapy, the British Association for Behaviour and Cognitive 
Psychotherapies. These bodies have got strict ethical framework.

All our staff and volunteers and Board members are DBS checked and, 
have level 2 or 3 Safeguarding Training and undertake relevant Continued 
Professional Development (CPD) in the area of their work. Our Roots 
Community arm also has a pool of professionals that volunteer their time to 
support the professional programmes and standard of the organisation. 

Such professionals include, social workers, educationalist, medical nurses, 
Community Psychiatric Nurses (CPN), psychotherapists etc.

Partnerships and Consortiums
Our Roots is a member of the Living Well UK/ Living Well Consortium, 
has partnership with Job Centre such as Handsworth job centre+, twelve 
schools where we deliver psychological wellbeing programs, to support with 
stress management, anxiety, depression, and emotional health problems
associated with teenagers and youth. Our Roots also partner with faith 
groups in the delivery of support programs aligned with people’s beliefs.

Equality Commitment
All of Our Roots services can be accessed by anyone interested regardless 
of their diversity. We comply with the Equalities Act 2010 that expects not 
to discriminate against any person due to their: Age, Disability, Gender 
reassignment, Marriage and civil partnership, Pregnancy and maternity,
Race, ethnicity or nationality, Religion and belief, Sex and Sexual orientation.
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A cross-section of some of our staff who attended our 
recent staff well-being session
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Our Roots CIC, 19A Cato Street, Neachells, Birmingham. West Midlands, B7 4TS  
T: 0121 439 9045, 0121 663 1494  M: 07828 805320
W: www.ourrootscic.com E: info@ourrootscic.com

Satellite office:
Spaces Crossway, 156 Great Charles Street, Queensway, Birmingham,  

West Midlands. B3 3HN.


