
 A special thank you to our staff, the executive, 

volunteers and the Board for an excellent job 

they continue to do on a daily basis sometimes 

under very challenging conditions. Your dedi-

cation has been outstanding and this has im-

mensely impacted on the care we give our cli-

ents and put Our Roots on the Map. This has 

been a year of celebration for Our Roots, de-

spite the lockdown there has been so many 

successful stories. We continue to celebrate 

the opening of our tailor made Head office 

with state of the art facilities and purpose built 

therapy rooms.  

This will go a long way to make our clients 

comfortable and receive therapy in a befitting 

environment.  

We are also celebrating the launching of new 

services under The Bridge theme: we celebrate 

the launch of our brand new Employment Sup-

port Service. This is an Our Roots funded Ser-

vice to skill people back to work as a Mental 

Health promotion program. Thanks to Our 

Roots team who continue to dream about posi-

tively impacting lives and daily we continue to 

see these dreams come true. I wish our staff 

good health to achieve personal and corporate 

goals. A big thank you to the executive and the 

Board who continue to support Our Roots 

dreams. Let us all continue to work together in 

love and harmony being compassionate to self 

and one another.  

Best wishes,  

Lovemore  Masiane   

Welcome to the winter 

2021 edition of Our 

Roots newsletter,  

sharing exciting 

developments and 

achievements for the 

season.  
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Improving Access to Psychological Therapies (IAPT) 

 
Forward Thinking Birmingham – from April  2021 – November 
2021; 1144 young people have accessed treatment. 
 

Adult IAPT – From April 2021 – November 2021; 523 clients 

have accessed the service.  

 

IAPT Trainees Therapists and Top up qualification 

We are proud to have supported more than 7 trainees who have 

now qualified as Cognitive Behavioral Therapy (CBT HI) practi-

tioners and Psychological wellbeing practitioner (PWP).  

 

Long Term Condition (LTC) 

We continue to deliver long term conditions services in partner-

ship with the Living Well Consortium. This service is delivered by 

clinically trained therapist working with different GP surgeries.  

 

April 2021 – November 

2021; 344 clients have ac-

cessed the service. 

 

Updates on New  

Developments  
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Employment Support  

Launching The Bridge Employment Support &  
Coaching Service 
 
We’re really pleased to be launching a new employment support 
service, to help clients build  
confidence and find work. Applying for a new job can feel scary, 
especially if you haven ’t done it  
for a while.  
 
Our employment support 
service can help you:  
● To find a suitable job for 

you 

● Gain the self-confidence 

to shine at interview and 

thrive in your new role 

● Showcase your skills in 

the best light 

● Feel supported in a safe 

space to work through the 

ups and downs of career 

changes 

We’re offering one -to-
one support and skills 
workshops that can help 
with CV writing, cover letters, interview preparation and confi-
dence building through your job search.  

 

 

“It was a great experience, I took a lot back with me to 

out into practice in my daily living. The therapists were 

great, caring, good listeners and always made you feel 

welcome. Sessions were packed with loads of infor-

mation, graphs and diagrams, there were different ex-

amples and also good relaxation techniques we did as a 

group to end majority of the sessions. Overall it was a 

great experience with it being on zoom and doing it 

together as a group.” 
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Client Story—XX 

Client X 

“This therapy was very, very useful and 

beneficial. It was delivered in a very 

friendly, professional and approachable 

manner which really helped. I was very 

nervous in the first session as it very diffi-

cult to speak to someone you don’t know 

and can’t see.  

 

I will take away being kinder to myself 

and will use the forms. I was very nega-

tive initially and hadn’t realised this, 

which the therapy highlighted. Recognis-

ing this and utilising the forms to alter 

my thinking have helped enormously as is 

evident by the tick form. 

 

I know there has to be a finishing line but, 

in my case a longer course would proba-

bly have benefited me. Perhaps, delving 

into acceptance of things you can’t 

change.   I was grateful to hear I will be 

contacted again.  

 

Being seen as a whole person and not just 

someone with quite severe depression 

and anxiety has given me a new healthy 

prospective which is invaluable.  

 

As for improvements. A longer course and 

maybe a text or email reminder to check 

that I am still using the forms/techniques. 

 

Thank you from the bottom of my heart. 

Over the last 6 weeks my husband has 

even noticed my improvement. I just need 

to keep it up!!! It’s a shame you can’t 

physically see the difference you have 

made to me! Once again, thank you.” 

 

Client Stories  

Our Roots CIC is pleased to announce that we have relocated our main 

hub to a newly refurbished multi-purpose venue in Nechells, Birming-

ham. The building compromises of 6 purpose build therapy rooms, 2 

counselling rooms and a large CBT room all for clients to have a calm 

relaxing environment to enjoy their therapy sessions. Additionally,  the 

building offers a large function room, boardroom, meeting room and a 

fully equipped IT suite which will be available for hire in 2022.  

 

We launched our new home in October 2021 where we had an oppor-

tunity to celebrate with our stakeholders, friends and well wishers.  

On a community launch day we were privileged to host the Deputy Lord 

Mayor Yvonne Mosquito who attended and graced the opening of our 

Head Offices.  

New Home  
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We have 3 groups running for AHC, these groups come 

together to share and discuss the impact of racial 

among black communities. The sessions help members 

to learn how to deal with such issues. Our sessions run 

virtually on Zoom every Tuesday evening, Wednesday 

11am-12.30 and Saturday 11.30am – 1.30pm. The 

groups are delivered by trained practitioners.  
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African Healing Circle (AHC)  

Children's Club update 
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Writers and  Reading Club  Dance Movement and Fitness Therapy (DMT)  

It is always exciting and rewarding to see these 

young people participating and sharing their ideas 

during the session.  

Children are given particular topics to work on at 

home with or without help from parents and they 

present their pieces of writing in either poetry or 

story writing.  

Children are also provided with a reading book and 

given a time-scale in which they should finish it.  

 

They are required to review the book to the entire 

group every Saturday. 

For their wellbeing, children are again involved in differ-

ent Our Roots led dance movement therapy on Saturday 

face to face and the rest of the week this is done virtually, 

they are sometimes invited to lead sessions; this is good 

for their confidence but also their physical and mental 

fitness.  

Children's Club update 
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Children and young people have continued to gather 

every Saturday afternoon and take part in a variety 

of scheduled activities. This has now gone back to 

face to face at our main hub. We have recently re-

cruited the music teacher to support children and 

young people build on their talents.  

 

Other activities children get involved in includes Ed-

ucation for one hour which is our core value, moti-

vational speakers talk to them on topics like confi-

dence, good manners, staying safe and hygiene.  

Saturday Club 

For al l our serv ices  

contact us on :  

 

Tel : 0121439904 5  

Em ail: inf o @o urro ots cic. c o.uk   

Ad dr e s s: 19A Cato  St ,  Ne chells,  Bir mingham B7  4T S  


